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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-33 rejected under 35 U.S.C. 103(a) as being unpatentable over 

C,awla, Patent #5,812,640 in view of (Astegiano et al., Patent #4,706,270 and/or 

Erwin et al, S.I.R. Reg. #H1,802). 

Regarding claim 1 .Chawla teaches a system for providing recorded 
announcements on a communications network comprising: at least one central terminal 
for routing communications on the communication network by receiving incoming calls 
and routing the incoming calls to a destination on the communications network and the 
at least one central terminal being in communication with the networkfF/g.f; central 
terminal is interpreted as CO 12); 

an announcement service node coupled to the at least one central terminal 
further comprising a data schema and an application server for accessing the data 
schema, wherein the application server is accessible by one or more central terminals 
coupled to the communications network and, wherein said data schema comprises a 
storage mass for storing a plurality of recorded announcements that include information 
for callers on the communications network(co/.5 lines 57-67; announcement frame is 
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service node/data schema), 

wherein a call from an individual is connected to the at least one central terminal 
with the at least one central terminal receiving an appropriate recorded announcement 
from the announcement service node while the call from the individual is connected to 
the at least one central terminal so as to audibly convey information to the calling 
individual as the recorded announcement is played from the at least one central 
terminal during the call (Fig.3, col.6 line 34-col.7 line 22 and col.9 lines 30-65). 

Chawla is silent on disclosing that the central terminal comprises a digital signal 
processor to convert digital packet files to voice signals. 

Astegiano and Erwin discloses using a digital processor to convert digital packet 
files to voice files(Astegiano col.6 line 66-col.7 line 9 and Erwin col. 10 lines 54-67 and 
col. 11 lines 36-47). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to convert digital files to voice signals as taught by Astegiano and 
Erwin as they along with Chawla teach provisioning announcement data to provide to a 
caller. 

One of ordinary skill in the art would have been motivated to do this as Erwin is silent 
on expressly disclosing that his announcement server stores the announcements as 
digital files but discloses that the announcements are audibly played to the caller. 
Storing announcements as digital data is not novel as RAM and hard-drives for storing 
data digitally are old and well-known in the art(as taught by Astegiano and Erwin). 
Digitally storing data has been well known and used since Astegiano and Erwin 
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because of the efficiency gains over analog storage. 

It is also noted that converting digital files to voice signals using a digital signal 
processor is inherent when performing the conversion, Chawla teaches that the central 
offices has digital signal processors to create and decode digital packets from the AIN 
network(Chawla col. 9 lines 1 5-39). 

Regarding claim 2. Chawla in view of Asteqiano or Erwin t eaches a system 
according to claim 1 , wherein said storage mass comprises a relational database 
(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 3. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 1 , wherein at least a portion of said stored recording announcements 
are in the form of Lightweight Directory Access ProtocolfCftaw/a Fig.2-3, col.6 line 34- 
col. 7 line 16 and col.9 lines 55-65); 

Regarding claim 4. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 1 , further comprising an SS7 network, wherein at least one central 
terminal initiates queries to said announcement service node via the SS7 network 
(Chawla Fig.2-3, col.6 line 34-coll line 16 and col.9 lines 55-65); 

Regarding claim 5. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 4, wherein said central terminal comprises a central office of a 
telephone service networkfC/?aw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55- 
65); 

Regarding claim 6. Chawla in view of Astegiano or Erwin teaches a system 
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according to claim 5, wherein said central office initiates queries to said announcement 
service node in X.25 protocol((C/?aw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 
55-65); (Silver Fig.2 and Fig A, abstract, col.3 lines 38-48, and col. 7 lines 14-22)(X.25 is 
a well-known design choice protocol). 

Regarding claim 7. Chawla in view of Asteqiano or Erwin teaches a system 
according to claim 1, comprising a plurality of central offices of a telephone service 
provider coupled to the service node of the telephone service provider (Chawla Fig.2-3, 
col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 8. Chawla teaches an application server system for accessing 
a database at a service node in a communications network comprising; 
a plurality of central offices connected to the network means for accessing the database 
connected to said network for storing recorded announcements in response to queries 
from one or more of said plurality of central offices, wherein the recorded 
announcements include information for users who place calls on the communication 
network; means for storing and dynamically maintaining the recorded announcements 
stored in the database; and 

means for providing recorded announcements to at least one central office on the 
network upon a call from an individual being connected to the central office where the 
means for providing is separate from the at least one central office and maintains a 
communication link to the at least one central office such that the recorded 
announcement is provided from the means for storing the recorded announcements to 
the at least one central office while the call from the individual is connected to the 
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central office such that the recorded announcement audibly conveys information to the 
calling individual as the recorded announcement is played from the central office during 
the ca\\(Chawla Fig.1-3, col.6 line 34-col.7 line 16 and col.9 lines 30-65). 

Chawla is silent on disclosing that the central terminal comprises an 
announcement digital signal processor, wherein the digital processor converts one or 
more digital packet files to voice signals. 

Astegiano and Erwin discloses using a digital processor to convert digital packet 
files to voice files(Astegiano col.6 line 66-col.7 line 9 and Erwin col. 10 lines 54-67 and 
col. 11 lines 36-47). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to convert digital files to voice signals as taught by Astegiano and 
Erwin as they along with Chawla teach provisioning announcement data to provide to a 
caller. 

One of ordinary skill in the art would have been motivated to do this as Erwin is silent 
on expressly disclosing that his announcement server stores the announcements as 
digital files but discloses that the announcements are audibly played to the caller. 
Storing announcements as digital data is not novel as RAM and hard-drives for storing 
data digitally are old and well-known in the art(as taught by Astegiano and Erwin). 
Digitally storing data has been well known and used since Astegiano and Erwin 
because of the efficiency gains over analog storage. 

It is also noted that converting digital files to voice signals using a digital signal 
processor is inherent when performing the conversion, Chawla teaches that the central 
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offices has digital signal processors to create and decode digital packets from the AIN 
network(Chawla col. 9 lines 15-39). 

Regarding claim 9. Chawla in view of Asteqiano or Erwin teaches a server 
according to claim 8, wherein said database comprises a relational database(C/?aw/a 
Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 10. Chawla in view of Asteqiano or Erwin teaches a server 
according to claim 8, wherein said database is in the form of Lightweight Directory 
Access ProtocolfC/iaw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 1 1 . Chawla in view of Asteoiano or Erwin teaches a server 
according to claim 9, wherein said relational database is dynamically updateable by an 
external administratorfC/?aw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 12. Chawla in view of Asteoiano or Erwin teaches a server 
according to claim 8, wherein said means for storing recorded announcements is 
updateable by an external administratorfChaw/a Fig.2-3, col.6 line 34-col.7 line 16 and 
col.9 lines 55-65). 

Regarding claim 13. Chawla in view of Asteqiano or Erwin teaches a server 
according to claim 8, comprising means for retrieving a caller's file based on a query 
from a central office of a telephone communication network(C/?aw/a Fig.2-3, col.6 line 
34-col. 7 line 16 and col.9 lines 55-65). 

Regarding claim 14. Chawla teaches a system for routing files of recorded 
announcements on a communications network, the system comprising: a switch circuit 
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coupled to the communications network and being connected to an individual who has 
placed a call; at least one recorded announcement file coupled to the switch circuit via a 
trunk network while the switch is connected to the individual who has placed the call, a 
service node for storing recorded announcements, said service node coupled to the 
switch circuit and accessible by a plurality of switch networks on the communications 
network, the at least one recorded announcement file including information for the 
individual who places calls on the communications network; 

a plurality of applications coupled to the service node for sending queries to the service 
node and routing means for providing recorded announcements from the service node 
to one or more users of the communications network through the switch in response to 
the queries from the applications, wherein the recorded announcements audibly convey 
information to the one or more users as the recorded announcement is played from the 
switch and through the routing means during the call(F/gf.3, col.6 line 34-col.7 line 22 
and col. 9 lines 30-65). 

Chawla is silent on disclosing that the central terminal comprises a digital signal 
processor to convert digital packet files to voice signals. 

Astegiano and Erwin discloses using a digital processor to convert digital packet 
files to voice files(Astegiano col.6 line 66-col.7 line 9 and Erwin col. 10 lines 54-67 and 
col. 11 lines 36-47). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to convert digital files to voice signals as taught by Astegiano and 
Erwin as they along with Chawla teach provisioning announcement data to provide to a 
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caller. 

One of ordinary skill in the art would have been motivated to do this as Erwin is silent 
on expressly disclosing that his announcement server stores the announcements as 
digital files but discloses that the announcements are audibly played to the caller. 
Storing announcements as digital data is not novel as RAM and hard-drives for storing 
data digitally are old and well-known in the art(as taught by Astegiano and Erwin). 
Digitally storing data has been well known and used since Astegiano and Erwin 
because of the efficiency gains over analog storage. 

It is also noted that converting digital files to voice signals using a digital signal 
processor is inherent when performing the conversion, Chawla teaches that the central 
offices has digital signal processors to create and decode digital packets from the AIN 
network(Chawla col. 9 lines 15-39). 

Regarding claim 15. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 14, comprising: at least one database containing a plurality of files 
related to users of said network, wherein the at least one database is coupled to the 
service node(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 16. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 14, wherein said communications network is an Intranet system 
(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 17. Chawla in view of Astegiano or Erwin t eaches a system 
according to claim 14, wherein said communications network is an Internet system 
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(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 

Regarding claim 18. Chawla in view of Asteaiano or Erwin teaches a system 
according to claim 14, where said service node comprises means for translating 
protocol for recorded messages for a switch on the communications networkfCftaw/a 
Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65). 

Regarding claim 19. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 14, comprising means for matching a user's communication with a 
trigger on the communications networkfC/7aw/a Fig.2-3, col.6 line 34-col. 7 line 16 and 
col.9 lines 55-65). 

Regarding claim 20. Chawla in view of Astegiano or Erwin teaches a system 
according to claim 19, comprising means for identifying a user's recorded 
announcement file based at least in part on the matched user's communication (Chawla 
Fig.2-3, col.6 line 34-col. 7 line 16 and col.9 lines 55-65). 

Regarding claims 21. 24. and 25. Chawla teaches a centralized recorded 
announcement system, method, and computer-readable medium for providing recorded 
announcements to devices on a telephone service provider network, the system 
comprising: means and steps for triggering a request for a recorded announcement, the 
recorded announcement including information for users who place calls on the 
telephone service provider network; 

means and steps for identifying a requested recorded announcement, retrieving, in 
response to a request for an announcement from a device, at least one recorded 
announcement file from a centralized storage mass coupled to the centralized 
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announcement system and the network of said telephone service provider ;means and 
steps for sending a recorded announcement request to a database, means and steps 
for updating said database based on current recorded announcements of said system; 
and means and steps for sending an identified recorded announcement from said 
database to a device of the telephone service provider network while the device of the 
service provider network is connected to a user who has placed a call on the telephone 
service provider network; means for audibly conveying/playing a recorded 
announcement file from a central office to the user or customer who has placed a call 
on the telephone service provider network by playing the message from the device of 
the telephone service for the customer during the callfF/g.3, col.6 line 34-col.7 line 22 
and col. 9 lines 30-65). 

Chawla is silent on disclosing that the central terminal comprises a digital signal 
processor to convert digital packet files to voice signals. 

Astegiano and Erwin discloses using a digital processor to convert digital packet 
files to voice files(Astegiano col.6 line 66-col.7 line 9 and Erwin col. 10 lines 54-67 and 
col. 11 lines 36-47). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to convert digital files to voice signals as taught by Astegiano and 
Erwin as they along with Chawla teach provisioning announcement data to provide to a 
caller. 

One of ordinary skill in the art would have been motivated to do this as Erwin is silent 
on expressly disclosing that his announcement server stores the announcements as 



Application/Control Number: 10/073,238 Page 12 

Art Unit: 2645 

digital files but discloses that the announcements are audibly played to the caller. 
Storing announcements as digital data is not novel as RAM and hard-drives for storing 
data digitally are old and well-known in the art(as taught by Astegiano and Erwin). 
Digitally storing data has been well known and used since Astegiano and Erwin 
because of the efficiency gains over analog storage. 

It is also noted that converting digital files to voice signals using a digital signal 
processor is inherent when performing the conversion, Chawla teaches that the central 
offices has digital signal processors to create and decode digital packets from the AIN 
network(Chawla col. 9 lines 15-39). 

Regarding claim 22. Chawla in view of Astegiano or Erwin teaches a centralized 
recorded announcement system according to claim 21 , comprising means for identifying 
a user of said service provider upon triggering a request for a recorded 
announcement(C/?aw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65). 

Regarding claim 23. Chawla in view of Asteoiano or Erwin teaches a centralized 
recorded announcement system according to claim 22, comprising means for retrieving 
a recorded announcement file from said database for at least one identified 
user(Chawla Fig.2-3, col.6 line 34-colJ line 16 and col.9 lines 55-65). 

Regarding claim 26. Chawla in view of Astegiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 25, 
comprising the steps of identifying a user of said network based on a communication 
from the user's device on the network; and retrieving at least one recorded 
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announcement for the user based in part on the identification of said user(Chawla Fig.2- 
3, col. 6 line 34-col.7 line 16 and col. 9 lines 55-65). 

Regarding claim 27. Chawla in view of Asteqiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the step of identifying the user based on Dialed Number Identification 
Service (DNIS) (Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65). 

Regarding claim 28. Chawla in view of Astegiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the step of identifying the user based on a code dialed by said user(Chawla 
Fig.2-3, col.6 line 34-col. 7 line 16 and col.9 lines 55-65). 

Regarding claim 29. Chawla in view of Astegiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the step of-, identifying the user based on Automatic Number Identification 
(ANI) (Chawla Fig.2-3, col.6 line 34-col. 7 line 16 and col.9 lines 55-65). 

Regarding claim 30. Chawla in view of Astegiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the step of coupling a plurality of queries for recorded announcements to 
said centralized announcement service node via an SS7 networkfC/?aw/a Fig.2-3, col.6 
line 34-col. 7 line 16 and col.9 lines 55-65). 

Regarding claim 31. Chawla in view of Astegiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the steps of adding a recorded announcement to said centralized storage 
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mass; and providing a translation to a switch on the network correlating to the added 
recorded announcement(C/?aw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55- 
65). 

Regarding claim 32, Chawla in view of Asteqiano or Erwin teaches a method of 
providing recorded announcements to devices on a network according to claim 26, 
comprising the steps of prioritizing a plurality of queries for recorded announcements 
from one or more central offices on the network; and providing a plurality of recorded 
announcements to said one or more central offices on the networkfCftaw/a Fig.2-3, 
col.6 line 34-coi7 line 16 and col.9 lines 55-65); 

Regarding claim 33, Chawla teaches a method for providing recorded 
announcements to users of a telecommunications system, the method comprising: a 
step for triggering a request for a recorded announcement by initiating a call on said 
system to a device of the telecommunications system, the recorded announcement 
including information for users who place calls on the telecommunications system; a 
step for generating a query for a recorded announcement from the device while the 
device is connected to the call, the query based at least in part on the recorded 
announcement request triggered from said user; a step for sending the query from the 
device while the device is connected to the call to one or more data storage schemas 
via a network, the query corresponding to one or more recorded announcement triggers 
initiated by the call; 

a step for assembling the recorded announcement from available recorded 
phrases(co/.5 lines 60-64; as broadly interpreted, Chawla assembles the recorded 
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announcement to send to the caller from a variety of announcements, not necessarily 
assembles into one recorded announcement); 

and a step for sending at least one recorded announcement to a user of the system in 
response to the query from the device, wherein sending the at least one recorded 
announcement to the user includes audibly conveying information to the user as the 
recorded announcement is played from the device of the telecommunications system 
during the call (Fig.3, col.6 line 34-coi7 line 22 and col.9 lines 30-65). 

Chawla is silent on disclosing that the central terminal comprises a digital signal 
processor to convert digital packet files to voice signals. 

Astegiano and Erwin discloses using a digital processor to convert digital packet 
files to voice files(Astegiano col.6 line 66-col.7 line 9 and Erwin col. 10 lines 54-67 and 
col. 11 lines 36-47). 

At the time the invention was made, it would have been obvious to a 
person of ordinary skill in the art to convert digital files to voice signals as taught by 
Astegiano and Erwin as they along with Chawla teach provisioning announcement data 
to provide to a caller. 

One of ordinary skill in the art would have been motivated to do this as Erwin is silent 
on expressly disclosing that his announcement server stores the announcements as 
digital files but discloses that the announcements are audibly played to the caller. 
Storing announcements as digital data is not novel as RAM and hard-drives for storing 
data digitally are old and well-known in the art(as taught by Astegiano and Erwin). 
Digitally storing data has been well known and used since Astegiano and Erwin 
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because of the efficiency gains over analog storage. 

It is also noted that converting digital files to voice signals using a digital signal 
processor is inherent when performing the conversion, Chawla teaches that the central 
offices has digital signal processors to create and decode digital packets from the AIN 
network(Chawla col. 9 lines 15-39). 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-33 have been considered but are 
moot in view of the new ground(s) of rejection. 

In response to applicant's arguments of the prior art of record, Chawla not 
teaching the application server being accessible by more than one central office, 
examiner respectfully disagrees. As shown in Fig.1, CO/SSP's 12, 14 and 22 and taught 
in col. 7 lines 1-22, col.8 lines 59-66, and col.9 lines 49-54, where Chawla's invention 
comprises of multiple configurations and supports that different C.O's can access the 
application server/announcement frame to provide announcements. 
It is also noted that the term "central office" as defined in Newton's Telecom Dictionary 
17 th Edition, page 146, published in 2001, 'Central Office' can be interpreted as "a 
telephone company building where subscriber lines are joined to switching equipment" 
or can mean "a single telephone switch or a public exchange". Assuming arguendo, 
Chawla also teaches this interpretation of central offices or several different switches. 

3. Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
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this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 

CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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